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Informal Resolution Request (IRR)= enciosure A

Acceptable allegation
recorded on NGB form 333

Written Acknowledgment

L~

Inquiry Officer appointment

with NGB-EO-CMA
coordination 180 c- days

Sec. 1.

Formal Resolution Request (FRR)= enclosure B

to member 7 c-days

and Inquiry Report 60 c-days

1st and 2nd level CC reviews
and Notice of Proposed
Resolution 30 c-days

Sec. 1.a.

FRR timely submitted to

State Rep forwards FRR to

State Rep 30 c-days

NGB-EO-CMA 5-c days

Sec. l.a.-c.

Sec. 2.

Hearing Process — enclosure ¢

NPR Substantiates; Disagrees
with NPR 30 c-days

> Sec.1.c.

Member or
State
Requests
Hearing

Member

Noncompliance of settlement
agreement 30 c-days

Sec. 2.

Sec.3.and 4.

Sec.4.b.and 5.

Member

Accepts,
Withdraws
or Submits
FRR

See Hea
Process

Denied

ring
30 c-days

Sec. 3.

Preliminary

NGB-EO-CMA reviews |10
Report and issues NPR
30 c-days

Sec. 3.

Review
30 c-days

Investigating Officer
appointment and
Investigation Officer
Report 45 c-days

Reviewing Official Process — Enclosure D

Member (60 c-days) or
State (30 c-days ) requests
Initial Review of Hearing

|}

Sec. 4.
—_—
NPR Unsubstantiated; Notice
of Dismissal 30 c-days
I Sec. l.a.
Noncompliance of Remedial
Actions 60 c-days >
| Sec. 1.a.
Noncompliance of settlement
agreement 30 c-days
Sec. 2.
e
Sec. 2.

Implementation of
Decision 30 c-days

Sec. 1.c.
Reviewing
Official
Issues

Non-moving party
submits Response
15 c-days

—

NGB-EO-CMA prepares file
and Recommendation

Decision
30 c-days

Sec. 1.d.-e.

Sec.1.d.-e.

Sec. l.a.

Request
Reconsideration—
Final Review

30 c-days

4 Sec. 2.

NGB-JA
Conducts
Hearing

Is Complaint
Substantiated

I State Response 30 c-days

Request hearing 30 c-days I

Sec. 6.

See Hearing
Process 30 c-days

Sec. 5.c.

I Enc. C, Sec. 1.c.

State Remedial Actions
60 c-days

I Sec. 5.b.

State Provides Updates
every 30 c-days if needed

I Sec. 6.

Notice of Completion of
Remedial Actions

Sec. 6.

15 c-days

Notice of Decision

5 c-days

NGB-EO Delivers Notice of
P Decision to Member and State

Sec. 1.d.

Sec. 3.b.

NGB-EO-CMA prepares file
and Recommendation

Non-moving party submits
Response 15 c-days

Sec.3.a.

Sec. l.e.

Sec. 3.c.-d.
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